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What we will cover….

• Purpose of / Preparing for Interviews

• Preparations particular to graduate students

• Interview Structure

• Interviewing Prep Services
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WHAT IS AN INTERVIEW?

Two Way Communication

Interviewer Candidate

• Be an attentive listener
• Be ready to communicate (verbal and non-verbal)
• Be relevant! – All questions lead to “Why should we hire YOU?”
• Identification of a good fit: from each participant’s vantage point
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IDENTIFYING A “GOOD FIT”

Can you do the job?: skills

Will you fit?: organizational culture

Will you do the job?: motivation

Will you stay?:  investment 

Employer wants 

to identify:
The candidate 

needs to:

Learn about the organization

Determine fit in culture

Weigh pros/cons for overall career

Get the job offer
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INTERVIEW TYPES

T TEXT

Video / (Skype)Phone In Person

Basic Points to Consider:
• Professionalism: dress in interview attire for all three (Why??)
• Attire examples - See Career Guide, page 28 (also http://careers.rutgers.edu/careerguide) 

• In-person locations: employer’s site, on-campus, conferences and more
• In-person formats: individual, group, panel, multiple back-to-back
• Academic vs. Industry, STEM vs. Humanities: nuances may differ
• Ask questions on what to expect in the interview: from the employer, from 

industry contacts

http://careers.rutgers.edu/careerguide
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PRIOR TO THE INTERVIEW

• Find out what is happening in your career field – it 
will help to inform and populate conversation.

• Learn about the particular employer (academic 
institution or company) you will be interviewing with

• Identify what you have to offer the company as well 
as areas you may need to enhance (create a strategy 
to enhance them)

• Learn about the interviewer(s) if you can
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Academic Position

JOB DESCRIPTIONS
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JOB DESCRIPTIONS (CONT.)
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Industry Position

JOB DESCRIPTIONS



University Career Services
careers.rutgers.edu

JOB DESCRIPTIONS (CONT.)
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INFO TO KNOW / PREPARE
Organization

• University’s mission/focus/history, the programs & degree level(s) 
offered

• Industry: services, products, locations, divisions, target populations

• Flagship campuses, parent companies/organizations or subsidiaries

• Recent news: new product launches/emerging programs, mergers, 
organization strengths

• Organization website (Note: “Good news zone!”), periodicals/papers

• Vault Industry Guides careers.rutgers.edu and Kilmer Library

Trends in the Profession/Field:

• Career/Industry publications, professional organizations and 
networking
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FURTHER PREPARATION

• Talk to your advisors and mentors

• Practice your two-minute introduction: 
– “Tell Me about Yourself,” Career Guide pp. 42-43: http://careers.rutgers.edu/careerguide

• Be confident & clear

• Coach them through your resume/CV

• Overcome the doctoral/masters stereotypes

• Get ahead of the questions: what are they trying 
to learn

http://careers.rutgers.edu/careerguide
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YOU: A COMPLETE PACKAGE

Selling 
Points

Character

Traits

Non-Verbal

Communication

Practice 
Interviewing
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SELLING POINTS
• Advance degree(s), certification or training, advanced or specialized 

coursework
• Present research / future research interests
• Published works, conference presentations, connection to the 

broader field
• Technical skills, laboratory skills
• Awards and honors 
• Management/supervision experience
• Interpersonal / teamwork skills
• Special projects
• Internships, in-house training
• Volunteer, community service, activities

Why are YOU a unique hire? / What makes you stand out from the rest?
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Be prepared by:
• Including concrete, quantifiable data in your 

content 
• Repeating your key strengths at least three times 

during the interview
• Having five or more success stories ready to 

discuss
• Speaking as if you’re already a member of their 

team. 
(ex. “As a member of the _____ team, I would….”)

PREP YOUR SELLING POINTS
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CHARACTER TRAITS

• Adaptable
• Analytical 
• Attention to detail
• Communication: verbal & written
• Ethical 
• Good judgment
• Leadership
• Team player
• Quick thinker
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NON-VERBAL COMMUNICATION

Attire/appearance

Eye contact/
posture/hand shake

Hand gestures
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PRACTICE INTERVIEWING

• Mock Interview: UCS / 
other professionals

• Mock Interview Module -
CareerKnight icon: 

• Career Planning Guide 
(practice questions)
http://careers.rutgers.edu/careerguide

http://careers.rutgers.edu/careerguide
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FULL INTERVIEWING PROCESS

Candidate 
Questions

Questions
Dialogue

Wrap-upWarm-up Follow-up
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INTERVIEW DAY
BASIC INTERVIEWER QUESTIONS/DIALOGUE:
Warm-Up:
• Casual questions: weather/sports/travels
Traditional
• TELL ME ABOUT YOURSELF
• Traditional interview questions focus on hypotheticals, 

“What would you do if…”
• Questions about your research/experience
• Strengths/weaknesses
Behavioral
• Behavioral interview questions focus on specific past behaviors:
• “Describe a time when…”
• Past behavior is the best predictor of future performance

SEEK OUT INTERVIEW QUESTIONS SPECIFIC TO YOUR FIELD
UCS can help
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TELL ME ABOUT YOURSELF

• Reference guide, p.42

• Let’s practice!

PRACTICE EXERCISE

Present yourself as the perfect fit for the job
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• Questions will vary by field/industry

• Basic interview questions: reference p.41 (guide)

• Prepare via researching typical questions asked by 
employers: online, advisors, colleagues, Vault, etc.

• Strategy: answer the question with thoughts of:
– What they’re trying to learn about me as it pertains to the 

job I’ve applied for

– Qualifying “why should they hire me” with each response 
(indirectly)

• Avoid being too wordy: Think P.A.R. (Problem, Action, 
Result), and welcome their interjections

INTERVIEWER’S QUESTIONS
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Illegal Interview Questions 

• Your age
• Children or plan for children
• Disabilities 
• Gender and sexual orientation 
• Religion

CAUTIONARY QUESTIONS

If you unsure of whether a question is “illegal” while in the interview, you can ask 
“Can you tell me how you feel that that would be important for the position 

we’re discussing?” if you feel the question asked is far too personal, 
uncomfortable or off-track.

An employer does have the ability to assess whether you meet minimum 
qualifications. It’s important to pay attention to how the question is asked. 
Topics of alert:

• Race or nation of origin
• Marital Status 
• Spouse current job status 
• *Citizenship status
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• What is your greatest weakness?

• Tell me about the course you learned the least 
from?

• What will you do if you don’t get this 
position?

• What happens when you don’t have 
experience to match the question?

TRICKY QUESTIONS
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BASIC CANDIDATE QUESTIONS

You are EXPECTED to ask questions:

• What kind of assignments might I expect in the first six months?
• What skills are important for someone in this position?
• How would you describe the ideal candidate for this position?
• Is research/publishing a responsibility in this role?
• What are the professional development expectations? Is it built into 

this role?
• What do you like most about working for the organization?

Sample Article:
“22 Interview Questions That’ll Get You the Real Inside Scoop on Company Culture”
https://www.themuse.com/advice/22-interview-questions-thatll-get-you-the-real-
inside-scoop-on-company-culture

https://www.themuse.com/advice/22-interview-questions-thatll-get-you-the-real-inside-scoop-on-company-culture
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NEXT STEPS

Wrap-up

• Express interest in the position

• Clarify next steps

• Get business card if possible

Follow-up

• Write down your impressions, notes, details – stay 
organized!

• Send thank you letter promptly (1-2 business days)

• Mark calendar for follow-up dates given
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TIPS FOR SUCCESS

• Arrive early 

• Dress appropriately

• Maintain professionalism

• Turn of your cell phone

• Listen carefully

• Think before responding: don’t ramble 

• Stay positive!
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EVALUATING JOB OFFERS

Organization
Industry

Salary

Location

Job content

Other
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NEGOTIATING THE OFFER

• Do not be pressured to accept 
an offer immediately 

• Research salary information for 
the particular job and location

• Never undervalue yourself

• Follow up prior to deadline if 
renegotiating 

• Friendly/cooperative tone: 
seek the win-win

• Consider the entire package, 
not just salary

http://www.google.com/url?sa=i&rct=j&q=chess&source=images&cd=&cad=rja&docid=dZB-4_TWeZ6HOM&tbnid=sZkub-07DJZ_WM:&ved=0CAUQjRw&url=http://strategiesforchess.com/&ei=udnyUY-lB_i44AOeu4HADw&bvm=bv.49784469,d.dmg&psig=AFQjCNG_zRKKvkConmAJtPNUloYuNUyu4A&ust=1374956323432363
http://www.google.com/url?sa=i&rct=j&q=chess&source=images&cd=&cad=rja&docid=dZB-4_TWeZ6HOM&tbnid=sZkub-07DJZ_WM:&ved=0CAUQjRw&url=http://strategiesforchess.com/&ei=udnyUY-lB_i44AOeu4HADw&bvm=bv.49784469,d.dmg&psig=AFQjCNG_zRKKvkConmAJtPNUloYuNUyu4A&ust=1374956323432363
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DEVELOP & PRACTICE YOUR SKILLS

Schedule a mock interview at 

University Career Services via CareerKnight

Prepare for field-related content with your 
networking contacts, academic advisor, department 

representatives, colleagues in field 

http://nbp.rutgers.edu/
http://nbp.rutgers.edu/
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Contact Us

ONLINE CAREER GUIDE: http://careers.rutgers.edu/careerguide

University Career Services

College Avenue Campus:

Gateway Transit Village

106 Somerset St., 4th Floor

(848) 932 - 7997

Busch Campus:
Busch Student Center

(848) 445 - 6127

• Visit careers.rutgers.edu to 
learn more about our services 
such as:

• Individual Appointments

• CareerKnight: 
Job/Internship Database

• Upcoming Events and 
Seminars

• Schedule Interviews with 
Employers (internship and 
full-time)

• Utilize Free Online Tools

• And more!

http://careers.rutgers.edu/careerguide

